
Centre for High Performance Computing 2025 National Conference

Contribution ID: 477 Type: not specified

Unpacking the effects of Cyber Fraud on Financial
Aid students in South Africa

Tuesday, 2 December 2025 13:30 (30 minutes)

Due to the exponential growth of the internet, cyber fraud has become an increasingly prevalent issue globally,
and South Africa is no exception. While several studies address cyber fraud victims, limited research has
specifically examined students, particularly those from disadvantaged backgrounds receiving the National
Student Financial Aid Scheme (NSFAS), as victims of cyber fraud. Financial aid is critical to enabling higher
education for many South African students, and it is therefore crucial to understand the effects of cyber fraud
on these students. This study has three key objectives: first, to understand how SouthAfrican higher education
financial aid students perceive cyber fraud; second, to identify the perceived events that led to cyber fraud;
and finally, to understand the effects of cyber fraud on this group of students. The study used a qualitative
research design with purposive and snowball sampling to select participants. Semi-structured interviews
were used to elicit data from 30 participants. Thematic analysis was employed for data analysis. The findings
underscore the urgent need for training and awareness programs tailored explicitly for financial aid students,
particularly those receiving financial aid for the first time. Beyond the immediate financial losses, the study
also highlights the adverse effects experienced by affected students. It underscores the crucial role of support
systems in determining students’ academic success.

Presenting Author

Email

Student or Postdoc?

Institute

Registered for the conference?

CHPC User



CHPC Research Programme

Primary author: HUTCHINSON, Gershon

Presenters: HUTCHINSON, Gershon; KABANDA, Salah (University of Cape Town)

Session Classification: ISSA


